
Health Checker
Introduced in Firmware v4.5, the eGauge Modern interface includes a health checker which can
alert you to conditions and alerts that you may need to take action on without having to
periodically check the alert log. Please note that most health checker functionality requires that the
meter has an active Internet connection and is available to the eGauge server.

When a condition exists that may need to be addressed, a 'Caution' symbol will display in the
upper Right hand corner of the interface, as shown below.  Click on this symbol to view pending
health alerts. This symbol will only appear when there are pending health alerts based on the
health Checker settings.

Clicking on an individual health alert will bring you to the settings page in the eGauge interface
where you can attempt to resolve the issue.

Health Checker Settings
To customize your health checker settings, access the settings page from the main menu.  Choose
Setup → Health Checker. The settings can also be accessed directly from the main menu within
the Health Checker.
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Available options are:
Enable health checking - Turn this slider to the 'off' position to disable the Health Checker.

Notify me if:
any firmware update is available - Notify if there is a firmware update available for
your meter.
alert is pending - Notify of a new system alert or user defined alert has triggered with a
priority level at or higher than the priority this option is set to. 
meter has incorrect time - Notify if the date and time on the meter does not line up
with the NTP server.
time is not synchronized with the network - Notify if the NTP server is unreachable.
meter cannot share data - Notify if the configured data push function fails. 

Please visit kb.egauge.net for the most up-to-date documentation.
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